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Quality Policy

Applied Power Engineering Ltd is a highly experienced solutions business within the power
generation and renewable markets meeting the customer demands for quality products and
services.

The company portfolio includes bespoke design and development, manufacture, supply through
to commission of mains and generator control systems, mains protection, complex PLC control
systems, gas, and diesel generators. Fully managed HV or LV multi-generator and power plant
installations, complimented with maintenance of power generation and switchgear equipment.

Working with premium global manufacturers and partners enables APE to provide the most up
to date products for the application while providing national engineering and sales coverage
throughout the UK.

We promote responsiveness, dependability, and competence of all our employees, our
commitment is to train and develop people to ensure we provide our customers with
products and services that fulfil their expectations. As such, we are committed to:

e develop and continually improve our Quality Management System based on ISO
9001:2015 including regular review of the Quality policy and respective Objectives;

e ensure that the customer and applicable statutory and regulatory requirements are
determined, understood and consistently met;

e maintain focus on enhancing customer satisfaction;

o effectively address risks and facilitate opportunities affecting conformity of our products and
services;

e raise awareness, educate, and train people on quality matters, and provide appropriate
resources to ensure that the Quality Policy is communicated and implemented in full;

e regularly review employees’ skills and abilities to pursue an ongoing training policy
ensuring the required competencies;

e regularly monitor our performance, conduct internal audits and reviews, and identify

opportunities for continuous improvement to ensure that we are achieving our quality
objectives and targets.

Darren Bailey

&

Managing Director, Applied Power Engineering Ltd 09t October 2023

This policy is available to other interested parties upon request and on www.apeltd.com.

Communicating the quality policy

Top management ensures that the quality policy is communicated and understood by all
employees. Itis included in a new employee training and training on the Quality Management
System. Top management regularly reviews the quality policy to determine the policy’s
continuing suitability with respect to purpose and context of the organization and the business
direction.
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